FREQUENTLY
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Here you can find more info about your stay and rules to follow for a
safe stay at Leonardo Hotels during the management of COVID-19:
LEONARDO GUESTS
LEONARDO EMPLOYEES
LEONARDO HOTELS COMMON AREAS
RESTAURANT REGULATIONS
MEETING, EVENTS AND CONVENTIONS REGULATIONS
GYM AND SPA FACILITIES REGULATIONS
SOURCES

LEONARDO GUESTS
1. Is it safe to come to one of the Leonardo Hotels?
At Leonardo Hotels, your safety comes first.
We are adopting the World Health Organization (WHO) standard recommendations and following
the authority’s regulations to reduce exposure to and transmission of a range of illnesses which
include hand and respiratory hygiene, and safe food practices.
2. Which rules should I follow during my stay?
As a guest at one of the Leonardo Hotels, you might be asked to follow and observe the general
hygiene measures requested by the local authority and the WHO to prevent any risks.
These include:
▪

Washing your hands regularly

▪

Coughing and sneezing in the crook of your arm if needed

▪

Using a face mask in common areas whenever the local regulations require it

▪

Keeping an acceptable social distance of at least 1,5m within other guests and hotel staff

▪

Avoiding close contact with anyone showing symptoms of respiratory illness

3. When should I not come to the hotel?
If you're experiencing some symptoms related to COVID-19 or have been in contact with a positive
case, it is nor safe to travel. As a rule of thumb, if you are feeling unwell, it may be something to
consider before arriving at the hotel and checking-in, in order to do your part and keep everyone
safe and protected. Consult your doctor and/or adopt extra protection.
4. With whom am I allowed to travel to Leonardo Hotels?
You are looking forward to welcoming guests such as single travellers, members of the same
household, and work colleagues, friends or business partners keeping the correct regulated distance
among each other and staying in different rooms. Please refer to each country’s permissions in
terms of leisure and touristic purposes as it might be temporarily not allowed.
5. I am travelling from a highly affected region. Will the hotel deny my check-in?
This depends on each country’s regulations since Leonardo Hotels is in no position to check or
assume where you come from, while this check will be effectively done either at the airport or the
borders of each country. Please always observe the local directives for travel and hotel stay before
booking and coming to the hotel. Additionally, we recommend following our general suggestions of
behavior and booking a cancellable rate for flexible, risk-free changes in your reservation.
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6. I have checked-in but I felt sick, what should I do?
Guests with symptoms of illness will be asked to stay in their rooms and call a doctor via the
reception desk. All local protocols in case of this scenario will be observed by the staff.

LEONARDO EMPLOYEES

1. What are the actions taken by Leonardo Hotels’ employees to minimize the risks?
Here at Leonardo Hotels we strictly follow the local health organisations to ensure that we always
follow the guidelines and rules in cleaning and hotel management according to the latest
dispositions.
2. What are the precautions taken by the hotel and employees to protect themselves?
Leonardo Hotels train thoroughly each and every employee in important matters such as infection
control measures, protection and hygiene regulations. Our staff is also prepared for possible
emergency scenarios.
3. Are the employees using face masks and gloves?
According to the local health regulations, our staff is attaining to the current rules and wearing in
most of the departments face masks and gloves and maintaining a distance of at least 1.5m.
At the reception, additionally, you will be greeted by some new measures such as a separation panel
at the check-in desk. Thanks to this extra precaution, the staff might also wear no mask behind the
glass and be able to greet you with the usual smile.

LEONARDO HOTELS COMMON AREAS
1. Is a face mask mandatory in the common spaces such as at the reception, lounge, bar?
A face mask is mandatory only if requested by the local authorities, while the general rule of keeping
at least 1,5 or better 2 meters distance among people is always recommended and enforced,
especially in our common areas.
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2. What are the increased measures in the common areas of the hotels?
We want to secure the safety of our guests by:
▪

A precise focus on hand hygiene

▪

An increased protocol for cleaning the common areas

▪

An increased disinfection of door handles, hotel card and keys, elevator buttons and door
windows with anti-bacterial products

▪

Offering disinfection spray at the hotel entrance

▪

Providing face masks, disposable gloves and sanitisers on request at the check-in

▪

Proving information by WHO and local authorities, available to read in each common areas

▪

Allowing cash free payments

4. Is there a risk of infection with the coronavirus via imported food or objects?
To this day, the German health institution Robert-Koch Institute has no records of any infections
caused by imported objects or food. We recommend to follow the general rules of hygiene such as
to prevent touching face, eyes and mouth, to keep your hands clean as described at page 2.
5. What is the distance to keep with other guests?
We ask you to follow the local regulation and maintain in the common areas a distance of 1,5 to 2
meters with other guests and staff.
6. Am I allowed to interact with the Leonardo employees and how?
Of course you are! Leonardo Hotels staff is always there for you, just keep in kind consideration the
recommended minimum distance to maintain.

RESTAURANT REGULATIONS
1. Is there a risk of infection while consuming food at Leonardo Hotels?
At the present, according to WHO, it is unlikely that the Coronavirus can be transmitted through the
consumption of food when the hygiene practices and the social distancing measures are followed.
2. What are the regulations followed by the Leonardo Hotels staff in the food business?
All our employees handling food in the kitchen and restaurant/bar areas are strictly following
personal hygiene practices and protocols such as:
▪

proper hand hygiene

▪

cough/cold hygiene practices
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▪

safe food practices

▪

avoiding close contact with anyone showing symptoms of respiratory illness such as coughing and
sneezing

▪

not coming to work if feeling ill

3. Are the restaurants and bars at Leonardo Hotels open for business?
As we observe the current regulations, we have temporarily closed down dining facilities such as
restaurants and bars until further notice, in an effort to collaborate with the local authorities and
prevent any relevant risk. In the countries where we are allowed to reopen we are implementing the
following measures:
▪

Keeping the required distance among tables

▪

Markings on the floor to indicate the distance rules and a display at the entrance with the current
regulations

▪

Disinfection dispensers at the entrances and near buffets

▪

All employees wear masks in the restaurant and in the kitchen. Guests must wear them while
walking around

▪

Food, wine and bar menus can be viewed via the Digital Info-Board

▪

No more barstools at the bar

▪

Draught beers and cocktails cannot be offered temporarily

▪

Dishes, cutlery and glasses are disinfected by the dishwasher

▪

Extra hygiene measures applied in the restaurant and kitchen

4. What are the regulations to follow for breakfast?
The current situation doesn’t allow us to offer our extensive breakfast buffet but our hotels are
offering alternatives, depending on the hotel’s availability, such as a continental breakfast in the
form of a breakfast takeaway box or as room service – where the tray will be left in front of the door,
as security distance policy. As soon as an extensive breakfast is allowed, we will be offering based on
availability:
▪

An extended continental breakfast served at the table

OR
▪

A regulated and risk-free breakfast buffet

5. What are the rules to follow for a breakfast buffet?
▪

A regulated and risk-free breakfast buffet one-way direction system and minimum distances
implemented

▪

Markings on the floor to queue-up and order

▪

Smaller bowls and plates guarantee a higher exchange frequency
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▪

All guests must wear disposable gloves and mouth-nose protection while not at the table

▪

Employees wear mouth and nose protection and disposable gloves

▪

At the entrance, a display explains clearly the regulations

MEETING, EVENTS AND CONVENTIONS
1. What are the rules to apply to maintain social distancing during an event at Leonardo Hotels?
▪

The rooms and spaces are rearranged in respect of the regulations and the meeting
capacities are aligned

▪

During the coffee breaks extended areas are available, such as Bar|Restaurant|Lobby, to
ensure the most possible space and distance

▪

The time schedules for activities and breaks need to be defined in advance, to ensure that
grouping is avoided (larger groups have the right to choose their preferred times)

▪

Our employees ensure that only a certain number of guests can use the toilets at the same
time. Protections are installed between hand basins.

2. Which protection equipment is in use?
▪

The rooms and spaces are rearranged in respect of the regulations and the meeting
capacities are aligned

▪

Our employees ensure that only a certain number of guests can use the toilets at the same
time. Protections are installed between hand basins.

▪

All employees wear masks

▪

A reduced number of employees is deployed for guest service, to keep a lower number of
interactions

▪

Outside the meeting rooms, the guests must wear masks, this also applies during coffee
breaks, walking around, using the toilet etc.

▪

Disinfection dispensers are always available in the coffee break area and in front of the
meeting rooms

3. What about Food & Beverage management during the event?
"Have a break, have a bag" is our initiative to offer snacks for the coffee break, as ordered in
advance, to find on each participants' seats before the meeting starts | during lunch break, etc., to
avoid contact. We also offer a lunch buffet in the same way as the breakfast buffet. If the lunch
buffets are not permitted from the local authorities, we will be offering it in the form of a Bento Box
System, with the choice of the main course, to be chosen in advance.
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In addition:
▪

Disposable gloves are available for operating the coffee machines. In front of the coffee
machines, floor markings will indicate the distance regulations.

▪

Coffee in cans is available in the meeting room on request

GYM AND SPA FACILITIES REGULATIONS
1. Can I use the gym or spa of Leonardo Hotels?
At the present, we are following each country’s regulations and are keeping gym, spa and leisure
areas closed to the public. Every new instruction made by each country’s government will be
followed thoroughly.
2. How can I use the gym in safety, whenever allowed?
The distance of 1,5 will have to be assured, with a max. amount of people to be respected,
depending on size of the gym. There will also be disinfection spray available for guests and
equipment and an increased time of cleaning the area.
3. Will the spa be open for the guests?
At the moment, we are not allowed to open the spa, if this will be changed, the same rule such as
number limitation, distance and hygiene rules of the gym will apply.

SOURCES:
https://www.rki.de/DE/Content/InfAZ/N/Neuartiges_Coronavirus/nCoV.html
https://www.zusammengegencorona.de/informieren/
https://www.infektionsschutz.de/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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